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Mediating and Moderating Effects of Multicultural Efficacy in the Relationship
between Cultural Empathy and Cultural Competence in Child Care Teachers
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Purpose: This study examined the mediating and moderating effects of multicultural efficacy in the relationship between
cultural empathy and cultural competence in child care teachers. Methods: A cross-sectional descriptive survey design was used.
The participants were 277 child care teachers at private and public daycare centers in G and S districts of Seoul. The survey
instruments included a cultural empathy questionnaire, a multicultural efficacy scale, and a cultural competence scale. Data were
analyzed using the SPSS and AMOS programs. For data analysis, descriptive statistics, correlation, and mediating and
moderating effect analyses were performed. Bootstrapping was implemented to verify the mediating effect of the model
developed herein. Results: Positive correlations among cultural empathy, multicultural efficacy, and cultural competence were
noted. Multicultural efficacy showed a significant mediating effect on the relationships between cultural empathy and cultural
competence. However, there was no moderating effect. Conclusion: In order to enhance the cultural competence of child care
teachers, it is necessary to develop a strategy that can promote their cultural empathy and multicultural efficacy. Furthermore,
these results will ultimately enhance the role of child care teachers, thus contributing to the normal growth and development of
multicultural children.
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Table 1. Demographic Characteristics of Participants and Differences in Cultural Competence (N=277)
Cultural competence
Variables Categories n (%)
M+SD torF Duncan* P
Gender Female 275 (99.3) 3.15+0.48 0.05 .963
Male 2(0.7) 3.16%0.00
Age (year) 20~29 34 (12.3) 3.22+0.48 0.65 581
30~39 33 (11.9) 3.07+0.59
40~49 132 (47.6) 3.16%0.50
>50 78 (28.2) 3.13£0.39
Education High school 54 (19.5) 3.14+0.40 4.98 d>a,b,c .002**
College 112 (40.4) 3.10+0.50
Umver51ty 98 (35.4) 3.15+0.47
Master's” 13 (4.7) 3.63+0.44
Institution type Public® 36 (13.0) 3.27+0.59 3.87 c>d .024*
Private” 32 (11.6) 3.26+0.35
Workplace® 18 (6.5) 3.38+0.48
Home* 191 (69.0) 3.09+0.47
Position General teachter” 207 (74.7) 3.11+0.50 3.32 c>a .024*
Teacher in charge” 36 (13.0) 3.25+0.47
Director® 34 (12.3) 3.31£0.29
Career (year) <1 31 (11.2) 3.291+0.59 1.58 193
1~4 91 (32.9) 3.10£0.51
580 105 (37.9) 3.13+0.45
>10 50 (18.0) 3.21£0.40
Experience of Yes 71 (25.6) 3.26+0.43 222 .027*
multicultural education No 206 (74.4) 3.11+0.49
Experience of Yes 115 (41.5) 3.30+0.40 4.64 <.001**
caring for multicultural children No 162 (58.5) 3.05+0.51
Experience of Yes 25 (9.0) 3.39+0.39 2.58 .011*
overseas country residence No 252 (91.0) 3.13+0.48

*Duncan comparison, p <.050.
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Table 2. Descriptive Statistics of Variables and Correlations between Variables (N=277)
Cultural Multicultural Cultural
Variables M+SD Skewness Kurtosis empathy efficacy competence
r(p) r(p) r(p)
Cultural empathy 3.42+0.34 46 .33 1
Multicultural efficacy 3.42+0.48 -.30 15 48 (<.001) 1
Cultural competence 3.15+0.48 -.02 13 .50 (<.001) .62 (<.001) 1

Table 3. Mediating Effect of Multicultural Efficacy on the Relationship between Cultural Empathy and Cultural Competence (N=277)

Direct effect ~ Indirect effect Total effect

Independent variables Dependent variables B SE CR [4 SMC
bt Bt bt

Cultural empathy — Multicultural efficacy .48 0.08 9.05 <.001 48  9.05 - - 48 9.05 23
(<.001) (<.001)

Cultural empathy — Cultural competence .26 0.07 514 <.001 .26 5.14 24 6.86 .50 10.20 44
(<.001) (<.001) (<.001)
Multicultural efficacy — Cultural competence .50 0.05 9.67 <.001 .50  9.67 - - .50 9.67
(<.001) (<.001)

=Standardized estimates; SE=Standard error; CR=Critical ratio; SMC=Squared multiple correlation.

218 | HgmAle] 25t Z2nt 2o Aol i3 CH2st S50l tiiEalet =

Fk=ani]

www.e-chnr.org



https://doi.org/10.4094/chnr.2019.25.2.214

CHNR

001)= SAH 2 Folstgtt. 24, 23+ F4o] &34 9F
of m X &= A H AT (B= 26, p <.001) = 5A o 2 G5t L, 7t
HaTH(p=.24, p<.001) & SAHEZ Fof5tTt. AA|, T3t
T5gol E3h4 A v A= A EIH(B=50, p <.001)= F4
o2 fofatint. 7 avte] $A14 248 A4 13l Boot-
strapping'd & ARS-3 A3}, 294 T E3H ) 1
FIH=p <0012, FAH 22 Folgt Aoz AZE ek 274
o8 E’—i}ﬂ Aol tiek st ae2 A avte 2 ayt
2 23 T 29H
s

oJ3t7] W, thEsh &

9—’13”}01011*1 2 oA R} ghge] FH At

5. 238 SZM 23 A A0|o|M CHE3 ESZY
ES

AR 2ot Yok 94, 2AARAFE 9
H7¥e A gho] 02 2 pehgton], A =7t
7M1= iEPE o2, BE A= X5l Hisf &
2 710] He AN EE, B AT BEH ARE 24 2y
-175:_—5—] Z}F H}Od—g].j_ /J\n S ¢F 4= 9)tH22].

4

N
N
1o

o d
et
ot N
o
J}i 4
o
H1
It
o

o S
0
ms]
T
—_
tlo

Hopox b

)

ftjo

o}
@ﬂ-(Table 4, Flgure 1). 5\21}] =Yl 317 7o) &
o) 312 ekl ol 3l Bgte] 25 (< 00D
(positive) 914 Lhehiith S4, 2auisl ChEslaty
TEHel E2h ol m| A= GFelA Bgke] 51 (p <.001
]Zﬂ. ° 2 Fofatth A, el st as e =
29 9j8) B} BT OHES} BT ABHETS
FAsA S BF TAH LR 7SR FUTHB=.04, p=.460). T}
e chRst B Bo1Y BT} B AP Ajolo] 4 27

rE
iy

[-ﬂJ £ 24P do

i)
foi
_\;
1:114

BEIAY) B BT B8 o Aol thESl B mwb} gl Ao FEg

Multicultural efficacy

B=.48 (p<.001)

B=.50 (p<.001)

Cultural empathy
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B=.26 (p<.001)

[Mediating effect]

Cultural empathy

B=.25 (p<.001)

Multicultural efficacy

B=51 (p<.001)

> Cultural competence

Multicultural efficacy x cultural empathy

B=.04 (p=.46)

[Moderating effect]

Figure 1. Mediating and moderating effect of multicultural efficacy on the relationship between cultural empathy and cultural competence.

Table 4. Moderating Effect of Multicultural Efficacy on the Relationships between Cultural Empathy and Cultural Competence (N=277)

Independent variables Dependent variables B SE CR p SMC
Cultural empathy —  Cultural competence .25 0.08 4.81 <.001 44
Multicultural efficacy —  Cultural competence 51 0.05 9.49 <.001

Cultural empathy x multicultural efficacy —  Cultural competence .04 0.13 0.74 460

B=Standardized estimates; SE=Standard error; CR=Critical ratio; SMC=Squared multiple correlation.
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